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Under Article 10 of the “Terms and Conditions for Accommodation
Contracts,” this hotel has established House Regulations which all guests
are required to observe in order to ensure the safety and comfort of hotel
guests. If guests fail to comply with these regulations,the hotel reserves
the right to discontinue the accommodation contract and to refuse use of
hotel facilities. Moreover,the hotel reserves the right to require guests to
compensate for loss and/or damages sustained by the hotel in accordance
with Article 7 and 18 of said contract.

<Fire Precautions>
1. Please do not smoke inside the hotel
2. No heat sourse may be used in guest rooms for heating or cooking.
3.Any other act that may cause a fire is also prohibited.

<Security Measures>

1. Be sure to lock the door and window when leaving the room during
your stay.

2. Lock the door and use the door-chain when retiring to the room.
Never open the door before identifying a visitor.If a visitor is deemed
suspicious,immediately contact the front desk.

3. Visitors are not permitted in guest rooms after 10:00 p.m.

4. Guests who are not registered are not allowed to stay at the hotel.

<Valuables and Checked Articles>

1. Money and valuables must be deposited in the safety box in the room
for safekeeping. The management is not responsible for loss of or
damage to valuable items left in the guest’ s room.

2. Abandoned articles will be disposed of in accordance with government
regulations.

3. Duration of storage of guest baggage/belongings at the front desk will
be 7days.

<Payment>

1. Payment of hotel charges are to be made at the front desk in cash(or by
credit card recongnized by the hotel) every 5 days, or whenever hotel
charges exceed ¥ 100,000 or when specifically requested by the hotel.

2. When signing restaurant chits for charging to hotel bills,the room key
must be presented.

3. Under certain circumstances the hotel may request that the guest pay a
deposit for hotel cherges by check be accepted.

4. The hotel will not cash checks,nor will payment of hotel charges by
check be accepted.

5.The hotel will not make payment on behalf of guests for such expenses

as shopping charges,tickets,taxi,fares,postage,or porter charges.

<Prohibited Acts>

1. Guests may not bring onto hotel premises items that may be of nuisance
to hotel guests (such as dogs ,cats ,birds, or other animals)

inflammable items ,explosives,noxious-smelling items,or any illegal
articles.

2. Guests may not gamble, behave in a manner contrary to public morals
or public order, or annoy other hotel guests.

3. Guests may not rearrange or move furniture and fixtures from their set
positions or use any such item in a manner other than that for which it
was designed.

4. Guests may not use rooms for commercial activities or for purposes

other than accommodation ,wihtout the approval of the hotel.

5. Guests may not display articles near the window in a way that may
affect the appearance of the hotel.

6. Guests may not distribute advertising materials or sell goods on the

hotel premises without approval.

7. Personal belongings may not be left in the lobby or in hallways.

8. Meals or drink may not be brought in from establishments outside the
hotel.

9. Minors are not permitted to stay at the hotel without parental or
guardian consent.

10. The management reserves the right to hold guests responsible for
damage,contamination, or loss caused to any part of the building, its
furniture, or fixtuers, except in cases attributable to force majeure
causes.
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TERMS AND CONDITIONS

FOR ACCOMMODATION

CONTRACTS

Article 1 : Scope of Application

1-1 Contracts for Accommodation and related agreements to be entered into
between this Hotel and the Guest to be accommodated shall be subject to
these Terms and Conditions. Any particulars not provided for herein shall
be governed by applicable laws and regulations etc and (Refers to laws and

regulations or those based on laws and regulations. The same shall apply
hereinafter.)/or generally accepted practics.

1-2 In the event that the Hotel has entered into a special contract with the
Guest,then insofar as such special contract does not violate applicable
laws and regulations etc and generally accepted practices, the special
contract shall take precedence over the provisions of these Terms and
Conditions,notwithstanding the provisions of the preceding Paragraph.

Article2 : Application for Accommodation Contracts

2-1 A Guest who intends to make an application for an Accommodation
Contract with the Hotel shall notify the Hotel of the following particulars:
(1)Name of the Guest(s);

(2)Date of accommodation and estimated time of arrival;

(3)Accommodation Charge(based in principle on the Basic Accommodation
Charges listed in the Attached Table No.1);

(4)Other particulars deemed necessary by the Hotel.

2-2 In the event the Guest requests,during his stay,extension of the
accommodation beyond the date in subparagraph(2)of the preceding
Paragraph,it shall be regarded as an application for a new Accommodation
Contract at the time such request is made.

Article3 : Conclusion of Accommodation Contracts,etc.

3-1 A Contract for Accommodation shall be deemed to have been concluded
when the Hotel has duly accepted the application as stipulated in the
preceding Article. However,the same shall not apply when it can be
proven that the Hotel has not accepted the application.

3-2 When a Contract for Accommodation has been concluded in accordance

with the provisions of the preceding Paragraph, the Guest is requested to

pay an accommodation deposit fixed by the Hotel within the limits of

Basic Accommodation Charges covering the Guest’ s entire period of stay

(but only in an amount corresponding to 3 days when the period of stay

exceeds 3 days)by the date specified by the Hotel.

The deposit shall be first used for the Total Accommodation Charges to be

paid by the Guest, then for cancellation charges under Article 6, and then
for damages under Article 18 as applicable, and the remainder, if any,shall
be refunded at the time of the payment of the Accommodation Charges as

stated in Article 12.

When the Guest has failed to pay the deposit by the date as stipulated in

Paragraph 2, the Hotel shall treat the Accomodation Contract as invalid.

However,this provision shall apply only in the case where the Guest is

informed by the Hotel of the termination of the specified period of

payment.

3-3

3-4

Article4 : Special Contracts Requiring No Accommodation Deposit

4-1 Notwithstanding the provisions of Paragraph 2 of the preceding Article,
the Hotel may enter into a special contract requiring no accommodation
deposit after the Contract has been concluded as stipulated in the same
Paragraph.

In the event the Hotel has not requested the payment of the deposit
stipulated in Paragraph 2 of the preceding Article and/or has not specified
the date of the payment of the deposit at the time the application for an
Accommodation Contract has been accepted,it shall be treated as though
the Hotel has accepted a special contract as set forth in the preceding
Paragraph.

4-2

Article4-2 : Special Contracts Requiring No Accommodation Deposit

Article 4-2 The hotel shall provide the provisions of Article 4-2, Paragraph 1 of
the Inns and Hotels Business Act (Act No. 138 of 1947) to those who wish to stay.
You can ask for cooperation from.

Article5 : Refusal of Accommodation Contracts

5-1 The Hotel may refuse to accept the conclusion of an Accommodation

Contract under any of the following circumstances:

However, this paragraph does not mean that our hotel may refuse

accommodation in cases other than those listed in Article 5 of the Hotel

Business Act.

(1)When the application for accommodation does not conform with the
provisions of these Terms and Conditions;

(2)When the Hotel is fully booked and no room is available;

(3)When the Guest seeking accommodation can be clearly detected as
carrying an infectious disease;

(4)When the Guest seeking accommodation is deemed liable to conduct
himself in a manner that will contravene applicable laws or disrupt
public order or morals in connection with his accommodation;

(5)When the Guest seeking accommodation is deemed as an organized
crime group, a related company or association of an organized crime
group , and any equivalent person of above.

(6) When the person seeking accommodation is a patient, etc. of a specified
infectious disease, etc., as stipulated in Article 4-2, Paragraph 1, Item 2
of the Hotel Business Act (hereinafter referred to as "Patient, etc. of a
specified infectious disease")

(7) When violent demands are made regarding accommodation or a burden
that exceeds a reasonable range is demanded (Act on Promotion of
Elimination of Discrimination on the Grounds of Disability (2013)) No. 65
(hereinafter referred to as the "Act on Eliminating Discrimination against
Persons with Disabilities") (Excluding cases in which social barriers are

requested to be removed pursuant to the provisions of Article 7,
Paragraph 2 or Article 8, Paragraph 2).

(8) A person who intends to stay overnight may make a request to the Hotel
that would impose an excessive burden on the hotel and that would
seriously impede the provision of accommodation services to other
guests, as specified in Article 5 of the Ordinance for Enforcement of the

Hotel Business Act.
When what is specified in Article 6 is repeated.

(9) When accommodation is not possible due to natural disasters, facility
failures, or other unavoidable reasons.

(10) Other cases falling under the provisions of prefectural ordinances, etc.

Article5-2 : Explanation of refusal to conclude accommodation

5-2 If the hotel does not accept the conclusion of an accommodation contract
pursuant to the preceding article, the person seeking accommodation may
request an explanation of the reason.

Article6 : Right to Cancel Accomodation Contrasts by the Guest

6-1 The Guest is entitled to cancel the Accommodation Contract by so
notifying the Hotel.

In the event that the Guest has cancelled the Accommodation Contract in
whole or in part due to causes attributable to the Guest (except in cases
when the Hotel has requested the payment of the deposit during the
specified period as prescribed in Paragraph 2 of Article 3 and the Guest
has cancelled before the payment), the Guest shall pay cancellation
charges as listed in the Attached Table No.2. However, in the event that a
special contract as described in Paragraph 1 of Article 4 has been
concluded, this provision shall apply only if the Guest has been informed
of the obligation of payment of cancellation charges in the event of
cancellation by the Guest.

In the event that the Guest does not appear by 8:00 p.m. on the
accommodation date (or 2 hours after the expected time of arrival in cases
in which the Hotel is notified thereof) without advance notice, the Hotel
may deem the Accommodation Contract cancelled by the Guest.

When a reservation has been deemed cancelled in accordance with the
previous Paragraph, the Hotel will not require payment of the cancellation
charge if the Guest is able to prove that his failure to appear or notify the
Hotel was due to the delay or non-arrival of a train, airplane,or other
public conveyance and not to any cause attributable to him.

6-2

6-3

6-4

Article7 : Right to Cancel Accomodation by the Hotel

The hotel may cancel the accommodation contract in the following cases. However,
this paragraph does not mean that our hotel may refuse accommodation in cases other
than those listed in Article 5 of the Hotel Business Act.

7-1 When the Guest is deemed to be at risk of committing, or has committed, an act that
violates the provisions of laws and regulations, public order, or good morals regarding
accommodation.

7-2 When the Guest is deemed to fall under any of the following A to C: (a) When an
organized crime group, an organized crime group member, a quasi-member of an
organized crime group, a person associated with an organized crime group, or other
anti-social forces (b) A corporation or other organization whose business activities are
controlled by an organized crime group or members of an organized crime group (c) A
corporation whose officers are classified as members of an organized crime group
something that someone does

7-3 When a guest engages in behavior that causes significant inconvenience to other
guests.

7-4 When the guest is a patient of a specified infectious disease.

7-5 When a violent demand is made regarding accommodation or a guest is asked to bear
a burden that exceeds a reasonable range (as stipulated in Article 7, Paragraph 2 or
Article 8, Paragraph 2 of the Act on the Elimination of Discrimination against Persons
with Disabilities) (Except when seeking the removal of social barriers due to

7-6 Article 5-6 of the Hotel Business Act Enforcement Regulations made by a guest to the
hotel as a request that would impose an excessive burden on the hotel and could
seriously impede the provision of accommodation-related services to other guests.
When you repeat what is specified in .

7-7 When accommodation is not possible due to reasons caused by force majeure such as
natural disasters.

7-8 Others When applicable to cases stipulated by prefectural ordinances, etc.

7-9 When smoking while sleeping in the bedroom, tampering with firefighting equipment,
etc., or otherwise disobeying the prohibited matters (limited to those necessary for f
ire prevention) set by the hotel.2. When the hotel cancels the accommodation contract
based on the provisions of the preceding paragraph, the guest will not be charged for
accommodation services, etc. that have not yet been provided to the guest.

2. When the hotel cancels the accommodation contract based on the provisions of the

preceding paragraph, the guest will not be charged for accommodation services, etc. that
have not yet been provided to the guest.

Article7-2 : Explanation of cancellation of accommodation contract

7-2 If the Hotel cancels the accommodation contract based on the preceding article, the
Guest may request an explanation of the reason.



Article 14: Handling When Unable to Provide Contracted

Article 8: Registration of accommodation Rooms

14-1 The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest insofar as
practicable, with the consent of the Guest.

14-2 When arrangement of other accommodation cannot be made notwith-
standing the provisions of the preceding Paragraph, the Hotel shall pay
the Guest a compensation fee equivalent to the cancellation charges.

Article 8 Guests must register the following information at the front desk of
our hotel on the day of their stay.
8-1 Name, address and contact information of the guest
8-2 For foreigners who do not have an address in Japan, nationality and
assport number.
8-3 Bther matters deemed necessary by the hotel.

2. If the Guest intends to pay the charges set forth in Article 12 using a
method that can be substituted for currency, such as a traveler's check,
accommodation voucher, or credit card, the Guest must present these in
advance at the time of registration as set forth in the preceding
paragraph.

Article 9: Occupancy Hours of Guest Rooms

9-1 The Guest is entitled to occupy the contracted guest room of the Hotel
from 3:00 p.m. until 11:00 a.m. the next day. However, in the case of
continued accommodation, the Guest may occupy the room all day long,
except for the days of arrival and departure.

9-2 The Hotel may, notwithstanding the provisions of the preceding
Paragraph, permit the Guest to occupy the room beyond the time

prescribed in the same Paragraph. In this case, extra charges shall be paid

as follows:
(1) Until 1:00 p.m. : 3,630yen

Article 10: Observance of House Regulations

10-1 The Guest shall observe the House Regulations established by the Hotel,
which are posted within the premises of the Hotel.

Article 11: Business Hours

11-1 The business hours of the main facilities of the Hotel are as follows
(those of other facilities shall be indicated in detail by brochures to
be provided,
notices displayed in the respective areas, service directories in Guest
rooms, and elsewhere):

(1) Front desk service hours: 8:00 am. - 11:00 am. /
3:00 p.m. - 10:00 p.m.
(2) Main entrance closing time: Midnight
(3) Service hours for dining and drinking
a) Restaurant Kira (lobby floor)
7:00 am. - 10:00 am.
5:00 p.m. - 10:00 p.m.
(4) Spa
a) Grand Spa Waku-Waku (3rd floor of main building)
5:00 am. - 11:00 am.
1:00 p.m.- 1:00 a.m
b) Roof top bath Tenkyu-no-yu (Roof of main building)
6:00 am. - 11:00 am.
3:00 p.m. - 12:00 a.m.
(5) Recreational Facilities
a) Karaoke (3rd floor of main building)

However, notwithstanding the foregoing, in the event the Hotel,
the Hotel cannot provide accommodation due to causes not attributable
to the Hotel, the Hotel shall not so compensate the Guest.

Article15: Handling of Deposited Articles

15-1 The Hotel shall compensate the Guest for damage when loss, breakage, or

other damage is caused to goods, cash, or valuables deposited by the Guest
in the safety box placed in the guest room, except in cases attributable to
force majeure causes.

15-2 The Hotel shall compensate the Guest in the event loss, breakage, or other

damage is caused intentionally or through negligence on the part of the
Hotel to the goods, cash, or valuables brought onto the premises of the
Hotel by the Guest but which are not deposited in the safety box.
However, in the event the kind and value of articles in question have not
been reported in advance by the Guest, the Hotel shall compensate the
Guest only to maximum of 150,000 yen.

Article 16: Custody of Baggage and/or Belongings of the

Guest

16-1 In the event that the Guest’ s baggage is brought into the Hotel before his

arrival, the Hotel shall be responsible for holding said baggage, provided
that the Hotel has accepted the Guest’ s request to do so. The baggage shall
be handed over to the Guest at the front desk at the time of his check-in.

16-2 When the baggage or belongings of the Guest are found to have been left

behind after his check-out, and ownership of the article is confirmed, the
Hotel shall inform the owner of the article and ask for further instructions.
When no instructions are given to the Hotel by the owner or when
ownership is not confirmed, the Hotel shall keep the article for 7 days
(including the day it was found),and after this period,the Hotel shall turn
it over to the nearest police station.

16-3 The Hotel j liability in regard to the custody of the Guest’ s baggage and
i

belongings in the case of the provisions of Paragraph 1 of the preceding
Article in the case of Paragraph 2 of the same Article in the case of
Paragraph 2.

Article 17: Liability in Regard to Parking
17-1 The Hotel shall not be liable for the custody of Guest’ s vehicle when the

Guest utilizes the parking lot on the premises of the Hotel, as it shall be
deemed that the Hotel has simply offered the space for parking, whether or
not the vehicle’” s key has been deposited with the Hotel. However, the
Hotel shall compensate the Guest for any damage caused intentionally

of through negligence on the part of the Hotel in connection with the
management of the parking lot.

11:00 am. - 12:00 am.
b) Mah-jongg Room (2nd floor of south building)
Available 24 hours a day

Article 18: Liability of the Guest

18-1 The Guest shall compensate the Hotel for any damage caused intentionally
11-2 The business hours specified in the preceding Paragraph are subject or through negligence in the part of the Guest.
to temporary changes due to unavoidable causes. In such cases, the

Guest Attached Table No.1 Breakdown of Accommodation Charges
shall be appropriately informed. (Refer to Paragraph 1 of Article 2 and Paragraph 1 of Article 12)

Article 12: Payment of

Contens

12-1 A breakdown of the Accommodation Charges, etc. that the Guest shall
pay is listed in the Attached Table No.1.

12-2 The Accommodation Charge, etc. as stated in the preceding Paragraph
shall be paid with Japanese currency or by means other than Japanese
currency, such as credit cards recognized by the Hotel, at the front
desk at the time of departure of the Guest or upon request by the Hotel.

12-3 Accommodation Charges shall be paid even if the Guest chooses not to
utilize the accommodation facilities provide by the Hotel at his disposal.

(1) Basic accommodation charge(room charge)

Accommodation
charges

(2) Meals & drinks

Extra charges

a. Consumption tax
b. Spa

Total amount to be paid by the guest

Taxes

Article 13: Liabilities of the Hotel

13-1 The Hotel shall compensate the Guest in the event the Hotel has caused
damage to the Guest in the fulfillment or the non-fulfillment of the
Accommodation Contract and/or related agreements. However, this
provision shall not apply in the event that the cause of such damage is
not attributable to the Hotel.

1. Basic Accommodation Charge is based on the tariffs posted at the front desk
of the Hotel.

Attached Table No.2 Cancellation Charge for Hotels
(Refer to Paragraph 2 of Article6)



